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HUMAN SERVICES DEPARTMENT|[441]
Adopted and Filed

Pursuant to the authority of Iowa Code section 29C.20A(2), the Department of Human Services
amends Chapter 58, “Emergency Assistance,” lowa Administrative Code.

The purpose of these amendments is to implement the provision of assistance under the lowa
Individual Assistance Grant Program (IIAGP) by an entity contracted by the Department as the result
of a disaster. The Department will establish contracts for service for local provision of assistance to
individuals affected by Governor-designated disaster events.

Notice of Intended Action was published in the lowa Administrative Bulletin as ARC 1257C on
December 25, 2013. The Department received no comments. These amendments are identical to those
published under Notice of Intended Action.

The Council on Human Services adopted these amendments on February 12, 2014.

These amendments do not provide for waivers in specified situations because requests for the waiver
of any rule may be submitted under the Department’s general rule on exceptions at 441—1.8(17A,217).

After analysis and review of this rule making, no impact on jobs has been found.

These amendments are intended to implement lowa Code section 29C.20A.

These amendments will become effective May 1, 2014.

The following amendments are adopted.

ITEM 1. Adopt the following new definition of “Department” in rule 441—58.1(29C):
“Department” means the lowa department of human services.

ITEM 2.  Amend subrule 58.2(2) as follows:
58.2(2) Voucher system ie—l-mplemeﬂt—a The IIAGP will be 1mplemented through a relmbursement
or Voucher system 3 4 all-ay alocala ativ v

ITEM 3.  Amend rule 441—58.3(29C) as follows:

441—58.3(29C) Application for assistance. To request assistance for disaster-related expenses, the
household shall complete Form 470-4448, Individual Disaster Assistance Application, and submit it
within 45 days of the disaster declaration to the eounty-emergency-management-eoordinator contracted
administrative entity along with: (1) receipts for the claimed expenses or (2) a request to participate in a
voucher system.

58.3(1) Application forms are available from eeunty-emergeney-manasementeoordinators-andloeal
offices-of the-department-of human-serviees an approved administrative entity, as well as the Internet

Web site of the department at www.dhs.iowa.gov.
58.3(2) The application shall include:
a. A declaration of the household’s annual income, accompanied by:
(1) A current pay stub, W-2 form, or income tax return, or




(2) Documentation of current enrollment in an assistance program administered by the department
ofhuman-serviees, the Special Supplemental Nutrition Program for Women, Infants and Children (WIC),
or other subsidy program.

b. A Anauthorization to release of confidential information to personnel involved in administering
the program.

c. A certification of the accuracy of the information provided.

d.  An assurance that the household had no insurance coverage for claimed items.

e. A commitment to refund any part of a grant awarded that is duplicated by insurance or by any
other assistance program, such as but not limited to local community development groups and charities,
the Small Business Administration, or the Federal Emergency Management Administration.

/- Ashort, handwritten narrative of how the disaster event and-hew-the-disaster caused the claimed
loss being-elaimed.

g A copy of a picture identification document for each adult applicant.

h.  When vehicle damage is claimed, current copies of the vehicle registration and liability
insurance card.

ITEM 4. Amend rule 441—58.4(29C) as follows:

441—58.4(29C) Eligibility criteria. To be eligible for assistance, an applicant household must meet all
of the following conditions:

58.4(1) and 58.4(2) No change.

58.4(3) The household’s self-declared annual income is at or less than 200 percent of the federal
poverty level for a household of that size.

a. Poverty guidelines are updated annually.

b.  All income available to the household is counted, including wages, child support, interest
from investments or bank accounts, social security benefits, and retirement income. Proof of income
is required.

58.4(4) The household has disaster-related expenses or serious needs that are not covered by
insurance or the-elaim-isless that are less than the deductible amount. This program will not reimburse
the amount of the insurance deductible when the claim exceeds the deductible amount.

58.4(5) No change.

ITEM 5. Amend rule 441—58.5(29C) as follows:

441—58.5(29C) Eligible categories of assistance. The maximum assistance available to a household
in a single disaster is $5,000. Assistance is available under the program for the following disaster-related
expenses:

58.5(1) Assistance may be issued for personal property, including repair or replacement of the
following items, based on the item’s condition:

a. Kitchen items, excluding appliances covered under subparagraph 58.5(1)“d”(8), up to a
maximum of $560, including:

(1) Equipment and furnishings, up to a maximum of $560.

(2) Food, up to a maximum of $50 for one person plus $25 for each additional person in the
household.

b.  Personal hygiene items, up to a maximum of $30 per person and $150 per household.

¢.  Clothing and bedroom furnishings, up to a maximum of $875, including:

(1) Mattress, box spring, frame, and storage containers, up to a maximum of $250 per person.

(2) Clothing, up to a maximum of $145 per person.

d.  Other items, including:

(1) Infant car seat, up to a maximum of $40.

(2) Dehumidifier, up to a maximum of $150.

(3) Sump pump (in a flood event only), up to a maximum of $200 installed.

(4) Electrical or mechanical repairs, up to a maximum of $1,000.
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(5) Water heater, up to a maximum of $425 installed.

(6) Vehicle repair, up to a maximum of $500.

(7) Heating and air-conditioning systems, up to a maximum of $2,100 installed. Air conditioning
is covered only with proof of medical necessity.

(8) Kitchen or laundry appliances up to a maximum of $700 per appliance and a maximum per
household not to exceed $2,100.

58.5(2) Assistance may be issued for home repair as needed to make the home safe, sanitary, and
secure, up to a maximum of $5,000.

a. Assistance will be denied if preexisting conditions are the cause of the damage.

b.  Assistance may be authorized for:

(1) The repair of structural components, such as the foundation and roof.

(2) The repair of floors, walls, ceilings, doors, windows, and carpeting of essential interior living
space that was occupied at the time of the disaster.

(3) Debris removal, including trees, up to a maximum of $1,000.

(4) Replacement or repair of other items of necessity as approved by the department on a
case-by-case basis up to a maximum of $5,000.

c¢.  Repairs to rental property or landlord-owned equipment are excluded under this program.

58.5(3) No change.

ITEM 6. Amend rule 441—58.6(29C) as follows:

441—58.6(29C) Ellglblllty determination and payment

& @eﬂﬁ%m The contracted admlmstratlve entity or designee shall confirm that—
b The the address provided on the application is a valid address and is reasonably believed to be in
the disaster-affected area;—and.

b- Designated staff in the department ef-human-serviees shall:
a. Monitor applicants’ names and addresses as reports are submitted by the administrative entity.

b.  Monitor, review, and provide timely submission of invoices by the administrative entity for
payment and shall process appeals.

b ) B payw sion.

%5} 15. Pt Liaible | ]g”' ?

{(H—Proecessappeals:

58.6(3) For applications with a voucher or reimbursement request:

& Thelocal-administrative-entity for-the-eounty, the department or its designee shall:

a.  Determine eligibility and the amount of payment within the rules of the program.
) b. Notify the applicant household of the eligibility decision.

) c. Authorize vouchers to an eligible household to purchase needed goods and services.
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“Dd. Pay Vendors for goods and services purchased with Vouchers

ITEM 7. Amend subrule 58. 7(1) as follows:
58. 7(1) Reconszderatlon he-hoy 3y

a. The household may request recon51derat10n of decmons regarding eligibility and the amount
of assistance awarded.

a b.  Torequest reconsideration, the household shall submit a written request to the DHS Office of
the Beputy Director forAdministration, 1305 East Walnut Street, Des Moines, [owa 50319-0114, within
15 days of the date of the department’s letter notifying the household of #s the department’s decision.

b-c.  The department shall review any additional evidence or documentation submitted and issue
a reconsideration decision within 15 days of receipt of the request.

ITEM 8.  Amend 441—Chapter 58, Division I implementation sentence, as follows:
These rules are intended to implement 2009 lowa Code Supplement chapter 29C as-amended-by
2040-lowa-Aets; House Eile 2294.

[Filed 2/12/14, effective 5/1/14]
[Published 3/5/14]
EDITOR’S NOTE: For replacement pages for IAC, see IAC Supplement 3/5/14.



